OE Operational Issues and Status

Related to “EDI”

o Effectuations/Enrollments
e  265(225) Exchange Members working to get their plans confirmed

e 13 (4 —-Was 0 until last week) Colorado Connect Members working to get their plans
confirmed

The cases are actively being worked and will be “retriggered” once confirmed

*  Working with some Issuers for updated EDI files, both inbound and outbound

e 1095 Notices

 There are 332 (142) 1095s outstanding to be released and sent out
* Planned release next week (5/15)being worked and will be released once data is confirmed

* Service Center Volume and Call Drivers concur; Lower Volumes and Drivers
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